






•     Integrate with existing systems via an 
interface standard

•    Bi-directional and linked: send & receive 
electronic communication

•    Security, authentication, confidentiality, 
assured service availability, date-time 
stamping

•    Eliminate diskettes as rapidly as possible

•    Establish requirements for legal electronic
records
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Concept of Operations

• High-level view of “how electronic filing
will work”

• Targeted to applicant community
(e.g. , attorneys, agents, managers)

• Describes technologies and guiding
principles

• Companion to Implementation Guide

ConOps



Implementation Guide

• Complete technical detail for
implementing an electronic application
system

• Targeted to Information Systems
departments, third-party vendors and
system integrators

• Technical detail transparent to
customers

• Uses existing standards and
specifications

• Defines phased approach
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Survey Results Concept of Operations Approach
Electronic Filing Capability

Integrate with applicant’s existing systems Implementation Guide defines data formats
and interface, applicant system not specified

Bi-directional communications and linked
documents

Fundamental capability

Security, authentication, confidentiality,
assured service availability, date-time
stamping

Value-Added Networks (VANs) provide these
features, as well as Electronic Funds Transfer

Move beyond diskettes ASAP On-line communication preferred, diskettes
acceptable

Requirements for legal records

Forward-looking re standards & graphics Open systems architecture

Market-developed tools Based on accepted standards: COTS pieces
exist and will evolve

 

“Commitment capable” software






